
2.2 How to Register an Authorised User Account 
The user Management module covers the journey of what it takes for the Licensed 
Traders to register on the CTR system and how to log into the system.  

 

2.2.1 Registering Authorised User Account  
This section covers how License Traders can register an account on CTR.  

Step 1 Click “Sign up now” in the login page 

Step 2 Fill in valid company information:  

a) License Number (XX/YY/ZZZZ or ML-01234) 

b) Business Registration Certificate Number (12345678-XXX) 

Click “Next”. 

Step 3 Verify company information and upload supplementary document(s):  

Business Registration Certificate (PDF/JPEG with less than 10MB)  

Organisational e-Certification (With file extension: “.p12”) [Optional] 

Fill in e-Cert PIN after e-Cert is uploaded. 

Step 4 Fill in Personal Information:  

a) Name (same as ID Card)  

b) Job Title  

c) Create User ID (for login purpose) 

d) Phone Number  

e) Organisation User Email (same as the one in e-Cert)  

f) Fax Number (Optional) to call  

Step 5 Verify the filled information. 

Step 6 Read & Accept Terms and Conditions. 

Step 7 Wait for a confirmation email with a submission reference code. 

 



 



 

  



2.2.2 User Registration – Creating New Password  
This section covers how to create a password for CTR account once the registration is 
approved.  

Step 1 Once registration is approved, click “Create Password” from the received 
email.  

Step 2 Input new password twice and click “Submit”. 

*Password must be a minimum of 8 characters with a mix of uppercase 
letters, lowercase letters, numbers and symbols* 

Step 3 Click "Login" to return to the login page and use your new password. 

 



 

 


